RETRIEVING REFERRALS FROM E-RS

Log in to e-RS and select Service Provider Clinician or Clinician Admin.

1.
2. Click on enquiries

m e-Referral Service

Worklists Directory of Services

Enquiries Reports Alerts

Enquiry Type

3. Select patient enquiry
4. Enter the patient’s UBRN number and search

m e-Referral Service
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Enquiry Type [ Patient Enquiry v]
Search Criteria

5. The patient’s referral will be displayed (status — unfulfilled)
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6. Click on the UBRN and then click on the drop down arrow for Actions. Confirm patient’s date of birth or access code
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MHS Mumber
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Last Refresh: 28-Apr-2023 13:33

Refresh List Print List
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[ - Actions -
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7. Click book appointment



8. Having agreed an appointment time/date in your own system, enter the appointment details and click submit

Appointment Details

You must not record the appointment as booked without explicit consent from the patient and a confirmed booking on your PAS.

UERN
UBRHM Created Date
Inifial Referring Clinician
Referring Commissioning Organisation
Referring Organisation
Clinical Term
Specialty Ophthalmology
Clinic Type Not Otherwise Specified
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9. You should now see this confirmation screen. You can click on attachments at this point to find the referral documents.

Appointment Summary

Appointment Details

Clinical Information

Attachmenis

Risk to others

Reason for refarral

Expeciation of referral

Medication and medical
devices

Past medical history

Allergies and adverse reaction

Findings

Family history

Social context

Service Provider Activity

10. It should be displayed like this

rirs Humper. 45384/ 1850
Attachments.

File Name:

Risk to others - No Information Provided
Reason for referral
Please find referral letter attached.

11. This appointment is now booked and will sit in your worklists until the appointment date and time has passed. Your worklist shows all your pending

referrals.
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Appointment details
UERN Created Date

UEBRN

Appointment Date/Time

Clinical Term

Location

Service Name

Specialty Ophthalmology
Clinic Type Not Otherwize Specified
Priarity Routine

Date/Time Added



